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Keep Calm! 



ACT OR REACT! 
People WILL be watching you for your reaction and then react from there!  



Permits  



Emergency Vehicles  





Entitlement 



TOWING 













Violence 



Delivery/Garbage  Vehicles  





Other Contractors   





Pets  



Minor Incidents 













Tracking  



Major Incidents 





Underground Issues 





















COMMUNICATE: 
Contractor, Sub-Contractor, Board, Crew, Residents, Visitors & 911 



Information Needed: 
 

CONTRACTOR: 
 Site Supervisor Contact # 

Asphalt Plant Phone #/Contact  
Sub Contractor’s Name & Phone # 

(milling, sweeping, trucking, paving, striping) 
Consultant/Engineer Contact #/Info. 

 
COMMUNITY: 

Site Contact & Phone # 
Insurance Certificate of All Contractors 

Non Emergency Contact Police/Fire 
HAZMAT/EPA 

Towing Company & Phone # 
Contractors Info Pack  

(sales rep/owner/AR/AP/Supervisor) 
  



Enter picture of sign 
layout for property 
for example 

Web sites, 
Facebook, In 

House TV, Flyers, 
Posters and Signs 

OH MY!  







1. COMMUNICATE 
2.STAY CALM 
3.ACT DON’T REACT 
4.ASSESS THE SITUATION 
5.CONTACT THE POWERS THAT BE 
6.DOCUMENT DOCUMENT DOCUMENT 
7.MOVE ON! 
 

Asphalt happens!  
Its not your fault, its 

asphalt! 
 


